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LABOUR, HUMAN RIGHTS AND CHILD PROTECTION POLICY

Vision

As part of our sustainability programme, in addition to protecting vital environmental resources, we are going to
contribute the local community as well. We will strictly obey the national and international employment laws and
consider the happiness of hotel staff along with guest satisfaction. Side Resort Hotel is committed to be a strict
protector of human rights and promises to adopt a child protection policy against any means of abuse.

Aims & Objectives

This policy document is prepared to achieve following targets:

Labour & Human Rights: Our basic aim is to create an institution where all the employees are proud of being
part of the Bastiyali family. As part of our fair employment objectives, we will ensure that the human rights of all
employees are secured by 4857 Labour Law. Nobody will be discriminated at employment and promotion process
because of his/her religion, language, race etc.

¢ Side Resort encourages its employees to participate in its effort to maintain its place among the
strongest institutions in the tourism sector of our country. The mission of the human resources is, thus, to
keep work satisfaction among employees high.

e  We will share the best system appropriate to our structure with all the units in it, to constantly improve
the system and to carry out the application in all our departments.

e The Code for Employment and Human Rights outlines how we treat our employees

e All employees will have a formal written contract

e All employees will be paid higher than the national legal minimum wage

o All employees will be free to enter and leave employment on their own will without any penalties
according to 4857 Labour Law

e Working hours will comply with national law and industry benchmarks

e Everyone will have equal opportunities at employment and promotion processes

¢ All employees have the right to become a member of legal associations

e All employees will have the right to make use of following services free of charge: Food during working
hours, uniform and laundry service, shuttle service at certain hours, accommodation in the lodging
buildings

. Regular training and entertainment activities will be organized for the welfare of employees

Child Protection: Side Resort Hotel is committed to take any means of action for the protection of children by
any means.
e  We do not employ children workers
e There will be a valid process for staff in place in case of the following kinds of children abuse:
- Physical and verbal abuse: Neither parents nor caretaker of a guest can commit violence on
children
- Captivity: Children should not be kept in the rooms alone for a long time
- Carelessness: Children should not be left alone without attention anywhere in the hotel
- Heavy responsibilities: Children should not be taken heavy responsibilities that need to be taken by
adults
- Sexual abuse: Children cannot be abused sexually, child pornography is strictly forbidden
(downloads and uploads through hotel wi-fi will be logged continuously and reported to the national
authority according to Law nr. 5651). It is strictly forbidden for the hotel staff to date with children. No
child prostitution will be allowed or tolerated in the hotel.
- Crimes: Children cannot be forced to commit any kinds of crimes including theft, laceration, beggary
o If hotel staff or guests observe any of the cases above, this should be reported to reception or hotel
guide immediately.
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iSTIHDAM, INSAN HAKLARI VE GOCUK KORUMA POLITIKASI

Vizyon
Sdrdardlebilirlik programimiz kapsaminda, yasamsal dodal kaynaklari korumanin yaninda yerel topluma da katki
saglayacagdiz. Ulusal ve uluslararasi istihdam kanunlarina kati bir sekilde uyacagiz ve misafir memnuniyeti kadar

personel memnuniyetini de gézetecegiz. Side Resort Hotel siki bir insan haklari savunucu olmaya kararlidir ve
cocuklarin herhangi sekilde istismar edilmesine kargi cocuk koruma politikasini benimser.

Amac ve Hedefler

Bu politika belgesi asagidaki hedeflere ulasmak i¢in hazirlanmistir:

istihdam ve insan Haklari: Temel hedefimiz tiim calisanlarin Bastiyali ailesinin bir parcasi olmaktan gurur
duydugu bir miessese yaratmaktir. Adil istihdam hedeflerimiz dogrultusunda, tim c¢aligsanlarimizin haklarinin
4857 sayili is Kanunu’na gére giivence altinda oldugundan emin olacagiz. Hic kimse istihdam ve terfi
sureglerinde dini, dili, irki vb. yiziinden ayrimciliga maruz kalmayacaktir.

e Ulkemizin turizm sektériinde en glicli kurumlardan biri olmayi, calisanlarinin katimi ile saglamayi amag
edinen Side Resort Hotel’in insan kaynaklari misyonu, ¢alisanlarinin memnuniyetini 6n planda tutmaktir.

o Side Resort Hotel olarak, yapimiza en uygun sistemi binyemizdeki tim birimler ile paylasmak, bunlari
surekli gelistirmek ve tim birimlerimizde bu uygulamalari yapmaktir.

e Istihdam ve insan Haklar Yénetmeligi calisanlarimiza yaklasik seklimizi dzetler

e Tum calisanlar resmi ve yazil bir kontrat imzalar

e Tum calisanlar asgari tcretin Gzerinde maas alir

e  Tim calisanlar kendi 6zgiir iradeleri ile ise girerler ve 4857 sayili Is Kanunu gercevesinde
cezalandiriimaksizin isten gikarlar

e  Calisma saatleri ulusal yasalara ve sektor dlgitlerine uyar

o [stihdam ve terfi siireclerinde herkes esit firsata sahiptir

e Tum calisanlar yasal dernek ve kuruluglara Gye olma hakkina sahiptir

e Tum calisanlarin su hizmetlerden Ucretsiz faydalanma hakki vardir: Calisma saatlerinde yemek,
uniforma ve gamasirhane, belirli saatlerde servis, lojmanda konaklama imkani

e Personelin refahi icin dizenli egitim ve eglence aktiviteleri diizenlenir

Cocuklari Koruma: Side Resort Hotel cocuklarin korunmasi adina her turli adimi atmaya her an hazirdir.
e  Cocuk isci calistirmiyoruz
e Asagidaki cocuk istismari durumlarina yonelik herkes icin gegerli olacak bir siire¢ vardir:
- Fiziksel ve sozlu istismar: Ne ebeveynler ne de bakicilar ¢cocuklar tizerinde siddet uygulayamazlar
- Esaret: Cocuklar higbir sebeple odada uzun sure yalniz birakilamazlar
- ligisizlik: Cocuklar otel icerisinde higbir yerde ebeveyn gézetimi disinda yalniz birakilamaz
- Agir sorumluluklar: Cocuklara yetiskinlerin yapmasi gereken isler yaptirilamaz, agir sorumluluklar
yuklenemez
- Cinsel istismar: Cocuklar cinsel olarak istismar edilemez. Cocuk pornosu katiyen yasaktir (otel
kablosuz baglantisi araciliiyla yapilan tim indirme ve yuklemeler 5651 sayili yasa geregi surekli
kaydedilip TiB’e rapor edilir). Otel personelinin 18 yasin altindaki gocuklarla disari gikmasi kesinlikle
yasaktir. Cocuklara fahiselik ya da karanlik isler kesinlikle yaptirilamaz.
- Suglar: Cocuklar, hirsizlik, yaralama, dilencilik dahil her hangi bir tir sugu islemeye zorlanamaz.
e Otel personeli ya da misafirler yukaridaki durumlarin herhangi birini gézlemlerse resepsiyona ya da
rehbere derhal bildirmelidir.
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